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COMMITTEE CONCLUSIONS continued
that negatives are very small both in type and numbers
of respondents. Absent unlimited time or money, it
supports allocation of both to the highest priorities for
the vast majority of residents.
As with any organization, there are constant changes
and challenges as well as the opportunity for
improvements. The survey results can be utilized

in programmatic planning, communications and
in supporting the very strong commitment to the
landscaping and green space that were cited as a major
reason for choosing to live in The Meadows.
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MEADOWS COMMUNITY
EXECUTIVE SURVEY RESULTS
The 2022 Meadows Community Survey was headed by The Survey Committee. Members of
this volunteer team are: Tom Pound, Chair, Liz Barnett, Tom Bondur, Michelle Johnston,
Jan Lazar, Jennifer McDonald, Jess Truman.
On behalf of the MCA Board and The Meadows Community Association, we thank the
committee for their hard work and dedication towards this important effort.
Full survey results can be viewed on the MCA website themeadowssarasota.org.

METHODOLOGY
This survey was designed as a comprehensive
planning survey as well as a follow up on
issues identified in prior surveys. The survey
was conducted over a six-week period from
mid-March to early May in order to provide
the greatest opportunity for the broadest
number of residents to participate. It was sent
out electronically to the 3,850 e-mail addresses
for residents on file with MCA, of which 64%
(2475) opened it. (Households could have
more than one e-mail if there was more than
one resident in a household and independent
responses were allowed from two residents in
a given unit.) These addresses include owners,
non-resident owners and renters, who were
Residents also had the option to fill out a
survey at the MCA.

SURVEY RESPONSE
A total of 1,306 responses were received,
which was 54% of those opening the email
and 34% of the total to whom it was sent.
This is significantly higher than the number
or survey responses received in prior surveys.
A validation analysis was run to verify and
confirm that responses were from independent
IP addresses with no more than two responses
from any on IP, which were valid as a

maximum of two residents were eligible to
respond from each residence.

KEY TOPICS FROM
THE STRATEGIC PLAN

The four key topics from the strategic plan
were included in the survey
1. Appearance −overall received very high
ratings.
2. Traffic − is rated as minor or no problem
by a majority of respondents, but there
a significant minority cite it as a serious
problem, although most cited issues are
Honoré and I-75.
3. Governance − is rated very highly on
communication, but there are still a very
small minority of responses citing areas of
dissatisfaction.
a. Communications − which received
very high ratings.
b. Assessments − which were cited by less
than 3% of respondents as an issue.

4. The Village − the majority of responses
reflected the continued dissatisfaction with
the maintenance and appearance of the
Village.

THE COMMUNITY’S VOICE
DEMOGRAPHIC SUMMARY
Respondents were 56% female, 40% male, 4%
prefer not to answer.
87% were aged 61+. 75% are retired. Ownership,
29% single family, 44% villa, 26% multi-unit
condo. 18% are club members.

FINDINGS
The responses were disproportionately high from east
of Honoré (approx. 24% of respondents versus 15% of
the units). Responses by gender and age are generally
proportionate to the community. Responses from
condo units were under-represented, possibly due to
the number of rental properties.

3 MAJOR REASONS CITED FOR LIVING IN
THE MEADOWS
1. LOCATION
2. APPEARANCE, LANDSCAPING AND
GREEN SPACE
3. FRIENDLY NEIGHBORS AND PEOPLE IN
THE COMMUNITY.
Overall responses demonstrated a very high level
of approval of the community, its appearance,
service levels, communication, maintenance and
governance. Ratings of very good and good averaged
greater than 80% (not including the approximately
5% no opinion responses) for all areas other than
the Village, which was rated at fair to poor by
65% of respondents. The entrance improvements
were rated very good or good by more than 91%
of respondents. Survey results reflect progress
in achieving the Strategic Plan’s objective for

SURVEY SAYS . . .
MCA RATES HIGH ON MAINTENANCE WITH AN
AVERAGE OF 83% IN 7 AREAS,
WHILE THE SHOPPING VILLAGE (NOT
OWNED OR OPERATED BY THE MEADOWS)
RATED AS FAIR OR POOR BY RESIDENTS IN
MAINTENANCE BY 60%.

more lectures, classes, etc.

maintaining and enhancing the overall appearance
and amenities of The Meadows.

Numbers of responses on other topics fall off
significantly from the top five items, with numerous
single comment responses on a wide range of
topics. It must also be noted that a large number
of the responses, such as I-75 and Honoré noise
and traffic, condo management issues, internal
Club management issues, etc., are not under MCA
responsibilities. Further explanatory material can be
done about whom to contact on those issues since
they are not controlled by MCA.

Communications through The Meadoword and
Constant Contact received 90% + very good to good
rating. Of note, there were a number of responses
regarding lack of awareness of Facebook page
or website, with several respondents indicating
Facebook is not used either for security or other
reasons. Ratings of governance were also generally
positive. The majority of responses related to the
opportunity to be heard, showed no interaction,
no attendance at any meeting, etc. Interaction with
the staff was rated positively by the majority of
respondents.
The 85% of non-club respondents indicated that
they had registered to be part of the Renaissance
Access Plan and were positive in their comments.
Usage levels were fairly low but may well be being
impacted by COVID limitations. A significant
number of comments wanted more access to dining,
activities or golf.

OPEN ENDED COMMENTS
When analyzing the comments made to specific
questions as well as the open ended “What do Like
Most, Least” etc., no issues were raised by a large
number of respondents when compared to total
respondents.
When you match responses to new/increased
desired services with least liked comments, it is
clear that several respondents raise the same topic
in the comment sections by saying they wanted
more (i.e.-access to club, facilities & functions,
security, pickleball) and least liked that they
didn’t have more of the same topic (i.e. access to
club facilities & functions, security, not enough
pickleball). The consistency of responses across the
comment questions reflects what are apparently the
same respondents raising the same topics several
times when responding to several questions.
The top topic of comments by number was a variety
of concerns about traffic, noise, etc. (134) much of

which related to I-75 and Honoré. That would be
reflective of the heavier than proportionate response
from the units east of Honoré. When looking back to
the questions on traffic and speeding, a significant
majority rated the issues of speeding, traffic, noise
inside The Meadows as a minor problem, no
problem or no opinion, but a sizable minority did
rate it as a serious problem. Honoré and I-75 were
cited more often than all the other internal streets
combined.
The second most prevalent request for addition is
the level of access to Club facilities and programs
(119). In both questions, even though less than half
of survey respondents (695 & 679 respectively)
submitted added comments, the second greatest
response by number (54 & 90) were no opinion on
increased levels or things to be added and positive
remark or “nothing” on least liked.
There were 91 comments made related to pickleball,
with numerous comments wanting more and/or
improved facilities.

It should be noted in reviewing the responses that
breadth and intensity are not necessarily correlated.
While the majority of survey respondents did not
make additional comments, the portion of the total
respondents who did are those who were focused on
the same topic multiple times. The second largest
group were those who took the opportunity to make
positive comments such as there was nothing they
didn’t like, etc.

COMMITTEE CONCLUSIONS
The high number of responses received provides
a statistically significant picture of resident and
owner evaluation of a wide variety of The Meadows
attributes and functions including its appearance,
operations, communications and governance,
all of which were rated very highly. IT CLEARLY
ARTICULATES THE HIGHEST PRIORITIES FOR
THE LARGEST NUMBER OF RESIDENTS ARE
APPEARANCE, LANDSCAPING AND LIFESTYLE.
The continuing dissatisfaction with the appearance of
the Village is the only negatively rated area.

The next most prevalent issue is the condition
and maintenance of the Village. Virtually all −−
comments were negative.

While not a large number, several comments and
issues related to items which have already been done,
such as repair of bridges, repair of the parking lot
near the pool and Center Court Lounge, or items
which are being addressed in the current year.

Access after 5 pm, programming for younger people,
and assessment levels had 1% or less comments,
although on the numeric question, more than 500
responses indicated that they would be interested in

The survey does show areas where MCA needs to
better delineate what is available to residents.
It also shows a need to reiterate what is under MCA
control and what is not. Survey data shows

