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EXECUTIVE SUMMARY
METHODOLOGY ‐ This survey was designed as a comprehensive planning survey as well as a
follow up on issues identified in prior surveys. The survey was conducted over a six‐week period
from mid‐March to early May in order to provide the greatest opportunity for the broadest
number of residents to participate. It was sent out electronically to the 3,850 e‐mail addresses
for residents on file with MCA, of which 64% (2475) opened it. (Households could have more
than one e‐mail if there was more than one resident in a household and independent responses
were allowed from two residents in a given unit.) These addresses include owners, non‐resident
owners and renters, who were less than 2% of respondents. Notice was also published in the
Meadoword for anyone so desiring being able to come in to MCA and take it there, used by
approximately 10 residents. The survey was done utilizing SurveyMonkey to compile responses
and data.
SURVEY RESPONSE ‐ A total of 1,306 responses were received, which was 54% of those opening
the email and 34% of the total to whom it was sent. This is significantly higher than the number
or survey responses received in prior surveys. A validation analysis was run to verify and confirm
that responses were from independent IP addresses with no more than two responses from any
on IP, which were valid as a maximum of two residents were eligible to respond from each
residence.
TOPICS MANDATED BY THE STRATEGIC PLAN ‐ Each of the four issues mandated in the strategic
plan to be addressed in this survey are addressed.
1. Appearance ‐ overall received very high ratings.
2. Traffic ‐ is rated as minor or no problem by a majority of respondents, but there a
significant minority cite it as a serious problem, although most cited issues are Honoré
and I‐75.
3. Governance ‐ is rated very highly on communication, but there are still a very small
minority of responses citing areas of dissatisfaction.
a. Communications ‐ which received very high ratings.
b. Assessments ‐ which were cited by less than 3% of respondents as an issue.
4. The Village ‐ the majority of responses reflected the continued dissatisfaction with
the maintenance and appearance of the Village.
DEMOGRAPHIC SUMMARY ‐ Respondents were 56% female, 40% male, 4% prefer not to answer.
87% were aged 61+. 75% are retired. Ownership ‐ 29% single family, 44% villa, 26% multi‐unit
condo. 18% are club members.
FINDINGS ‐ The responses were disproportionately high from east of Honoré (approx. 24% of
respondents versus 15% of the units). Responses by gender and age are generally proportionate
to the community. Responses from condo units were under‐represented, possibly due to the
number of rental properties.
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THREE MAJOR REASONS CITED FOR LIVING IN THE MEADOWS:
1. LOCATION
2. APPEARANCE, LANDSCAPING AND GREEN SPACE
3. FRIENDLY NEIGHBORS AND PEOPLE IN THE COMMUNITY.
Overall responses demonstrated a very high level of approval of the community, its appearance,
service levels, communication, maintenance and governance. Ratings of very good and good
averaged greater than 80% (not including the approximately 5% no opinion responses) for all
areas other than the Village, which was rated at fair to poor by 65% of respondents. The entrance
improvements were rated very good or good by more than 91% of respondents. Survey results
reflect progress in achieving the Strategic Plan’s objective for maintaining and enhancing the
overall appearance and amenities of The Meadows.
Communications through Meadoword and Constant Contact received 90% + very good to good
rating. Of note, there were a number of responses regarding lack of awareness of Facebook page
or website, with several respondents indicating Facebook is not used either for security or other
reasons. Ratings of governance were also generally positive. Opportunity to be heard,
responsiveness by staff, etc., show mixed responses, but the majority of responses showed no
interaction, no attendance at any meeting, etc. Interaction with the staff was rated positively by
the majority of respondents.
The 85% of non‐club respondents indicated that they had registered to be part of the Renaissance
Access Plan and were positive in their comments. Usage levels were fairly low but may well be
being impacted by Covid limitations. A significant number of comments wanted more access to
dining, activities or golf.
OPEN ENDED COMMENTS ‐ When analyzing the comments made to specific questions as well as
the open ended “What do Like Most, Least” etc., no issues were raised by a large number of
respondents when compared to total respondents.
When you match responses to new/increased desired services with least liked comments, it is
clear that several respondents raise the same topic in the comment sections by saying they
wanted more (i.e. ‐ access to club, facilities & functions, security, pickle ball) and least liked that
they didn’t have more of the same topic (i.e. ‐ access to club facilities & functions, security, not
enough pickle ball). The consistency of responses across the comment questions reflects what
are apparently the same respondents raising the same topics several times when responding to
several questions.
The top topic of comments by number was a variety of concerns about traffic, noise, etc. (134)
much of which related to I‐75 and Honoré. That would be reflective of the heavier than
proportionate response from the units east of Honoré. When looking back to the questions on
traffic and speeding, a significant majority rated the issues of speeding, traffic, noise inside the
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Meadows as a minor problem, no problem or no opinion, but a sizable minority did rate it as a
serious problem. Honoré and I‐75 were cited more often than all the other internal streets
combined.
The second most prevalent request for addition is the level of access to Club facilities and
programs (119). In both questions, even though less than half of survey respondents (695 & 679
respectively) submitted added comments, the second greatest response by number (54 & 90)
were no opinion on increased levels or things to be added and positive remark or “nothing” on
like least liked.
A number (91) are intense about more pickle ball, with numerous comments wanting more
and/or improved facilities.
The next most prevalent issue is the condition and maintenance of the Village. Virtually all
comments were negative.
Access after 5 pm, programming for younger people, and assessment levels had 1% or less
comments, although on the numeric question, more than 500 responses indicated that they
would be interested in more lectures, classes, etc.
Numbers of responses on other topics fall off significantly from the top five items, with numerous
single comment responses on a wide range of topics. It must also be noted that a large number
of the responses, such as I‐75 and Honoré noise and traffic, condo management issues, internal
Club management issues, etc., are not under MCA responsibilities. Further explanatory material
can be done about whom to contact on those issues since they are not controlled by MCA.
It should be noted in reviewing the responses that breadth and intensity are not necessarily
correlated. While the majority of survey respondents did not make additional comments, the
portion of the total respondents who did are those who were focused on the same topic multiple
times. The second largest group were those who took the opportunity to make positive
comments such as there was nothing they didn’t like, etc.
CONCLUSIONS ‐ The high number of responses received provides a statistically significant picture
of resident and owner evaluation of a wide variety of The Meadows attributes and functions
including its appearance, operations, communications and governance, all of which were rated
very highly. IT CLEARLY ARTICULATES THE HIGHEST PRIORITIES FOR THE LARGEST NUMBER OF
RESIDENTS ARE APPEARANCE, LANDSCAPING AND LIFESTYLE. The continuing dissatisfaction
with the appearance of the Village is the only negatively rated area.
While not a large number, several comments and issues related to items which have already been
done, such as repair of bridges, repair of the parking lot near the pool and Center Court Lounge,
or items which are being addressed in the current year.
The survey does shows areas where MCA needs to better delineate what is available to residents.
It also shows a need to reiterate what is under MCA control and what is not. Survey data shows
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that negatives are very small both in type and numbers of respondents. Absent unlimited time
or money, it supports allocation of both to the highest priorities for the vast majority of residents.
As with any organization, there are constant changes and challenges as well as the opportunity
for improvements. The survey results can be utilized in programmatic planning, communications
and in supporting the very strong commitment to the landscaping and green space that were
cited as a major reason for choosing to live in The Meadows.

Page 6

MCA 2022 RESIDENT SURVEY

SURVEY QUESTIONS
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Q1 ‐ Where is your property?
Most respondents, 75.94% had residences located West of Honoré Avenue. Only 23.34% had
residences located East of Honoré and 0.72% owned property in both locations. Residents
living east of Honoré are over‐represented in the survey because only 15% of the total
residences in The Meadows are located in that area.
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Q2 ‐ What type of property do you have?
Nearly half of the residences in The Meadows are multi‐unit condos; 29% are villas and 24%
are single family homes. Residents of villas are over‐represented in the survey with 44% of
responses and condos are under‐represented with only 26% of responses although 47% of
residences are condos.
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Q3 ‐ What is your gender?
More females (56%) than males (40%) completed the survey. This is consistent with census
records that show 55% of residents are female.
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Q4 ‐ Which of the following terms best describe your residency in The Meadows?
Nearly 60% of survey respondents are full‐time residents and 36% are seasonal. In addition,
4.3% are non‐resident property owners.
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Q5 ‐ How many years have you lived in The Meadows?
The Meadows is a stable community with 61% of respondents living here for more than 5
years. New residents are represented in the survey; 30% have lived here between 1 and 5‐years
and 8% have lived here for less than 1 year.
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Q6 ‐ What is your age?
The population of The Meadows is an older population. Census records show that 65% of
residents are over 65. In the survey, 87% of respondents were above age 61 with 73% of
respondents between 61 and 80 and 14% over 81. Only 11% were between 41 and 60 and only
1% were below 40.
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Q7 ‐ How many children, by age, currently live in your household?
Respondents reported 42 children lived with them; 7 were under 5 years or less, 14 were
between 6 and 12, and 21 were 13 to 18 years old. Census data indicates 7.3% of residents
are under 18. (Note ‐ Respondents entered the number of children living with them, entering 0
if there were no children. The chart below shows how many entered any number including 0. It
does not show the number of children.)
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Q8 ‐ Which of the following categories best describes your employment status?
It is not surprising that 75% of respondents are retired since 87% of respondents are above 60
years of age. Younger individuals are more likely to work with 94% of those under 40 and 76%
of those between 41 and 60 employed. Overall, 14% of respondents are employed full‐time and
9% work on a part‐time basis.
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Q9 ‐ How would you rate the appearance of The Meadows community resources?
Respondents gave high ratings to the appearance of 7 of the 8 community resources.
Proportion of Respondents Giving a Very Good or Good Rating
Community Resource
Appearance
Entrances
92%
Ponds and Lakes
82%
Landscaping
88%
Roads
91%
Sidewalks & Walkways
75%
Bridges
74%
HOA or Condo Assoc.
79%
In contrast, the Shopping Village was rated as Fair or Poor in appearance by 70%
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Q10 ‐ How would you rate maintenance of The Meadows community resources?
Respondents gave high ratings to the maintenance as well as the appearance of 7 of the 8
resources. There was very little difference between ratings by full‐time and seasonal residents.
Both gave very high ratings although full‐time residents gave slightly lower ratings to
maintenance in some areas. Similarly, there were only slight differences in how men and
women rated appearance and maintenance of these resources.
Proportion of Respondents Giving a Very Good or Good Rating
Community Resource

Appearance

Maintenance

Entrances

92%

91%

Ponds and Lakes

82%

81%

Landscaping

88%

87%

Roads

91%

89%

Sidewalks & Walkways

75%

75%

Bridges

74%

71%

HOA or Condo Assoc.

79%

76%

In contrast, the Shopping Village was rated as Fair or Poor in maintenance by 60%.
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Q11 ‐ How would you rate the following MCA information resources?
The information resources that are sent to residents received excellent ratings and only 2‐3%
had no opinion of them. This suggests that they are widely viewed and are useful as Very Good
or Good ratings were given to The Meadoword by 88% and to Constant Contact emails by 76%
of respondents.
More respondents gave “no opinion” ratings to information resources that they had to access
themselves. This suggests less use of these resources as 30% had no opinion about the MCA
website and 75% had no opinion about the MCA Facebook page. Younger residents are more
likely to use these information resources. The website received Very Good or Good ratings from
58% of all respondents with every age group rating it at about this level. Although only a low
percentage of respondents rated Facebook, 31% of respondents under 40 rated it as Very Good
or Good compared to 16% ‐20% in other age groups.
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Q12 ‐ What resources do you believe your MCA assessment provides.
Respondents had a comprehensive knowledge of how their assessments were being used. 62%
to 87% correctly identified whether 17 of the 19 items listed were paid for by assessments.
Only 2 items were incorrectly selected by 50% or more; 65% incorrectly identified “golf access”
and 50% incorrectly identified “audit.” Only 9% of respondents selected “don’t know” and did
not classify any items.
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Q13 ‐ Have you attended in person or by Zoom any of the following?
Attendance at community meetings has been very low; over 70% of respondents have attended
no MCA meetings. Most who attended only attended occasionally. Although COVID restrictions
limited in‐person attendance, equipment to permit online attendance through Zoom was
added during the pandemic.
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Q14 ‐ How would you evaluate your interactions with The Meadows Community
Association?
This four‐part question focuses on the ability of residents to voice their questions, concerns
and opinions. A large number of respondents had no opinion on these issues. This may reflect
the low numbers of respondents who attended community meetings (See Q13).
In three areas, there was a nearly equal number who rated their experience positively and
negatively. Ratings of the MCA staff were more positive as 53% rated interactions with them as
Very Good or Good. The following table summarizes responses.
Interactions with the MCA
Very Good or Good
Opportunity to have
concerns heard by
MCA BOARD
Opportunity to
discuss community
concerns at MCA
ASSEMBLY
Opportunity to
discuss community
concerns at other
meetings
Ability to ask
questions of MCA
STAFF

Fair or Poor

No Opinion

26.61%

21.285

52%

14.85%

17.59%

67.53%

15.95%

16.3%

67.7%

52.57%

17.4%

30.23%
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Q15 ‐ Regarding the traffic in The Meadows, what is your opinion of the following issues?
Respondents were asked to rate four issues relating to traffic within The Meadows and four
issues relating to traffic on roads around the Meadows as a Serious Problem, Minor Problem,
No Problem or No Opinion.
Traffic outside of the Meadows is causing the most concern. Respondents considering the
following to be a Serious or Minor Problem:
 Traffic on Honoré – 85% (serious 42%, minor‐43%), no problem 12%
 Congestion on Longmeadow caused by the light at Honoré ‐74% (serious 28%, minor
46%;), no problem 20%
 Congestion on Longmeadow caused the light at 17th Street ‐ 47% (serious 8%,
minor40%), no problem 45%
 Noise from traffic including I‐75 ‐ 46% (serious 15%, minor 32%), no problem 45%
Respondents considered traffic issues within The Meadows to be less severe in general and
respondents were more divided in their assessment of them. Respondents considering the
following to be a Serious or Minor Problem:
 Ignoring Stop Signs ‐ 66% (serious 30%, minor 36%), no problem 26%
 Speeding on Longmeadow ‐ 64% (serious 24%, minor 40%), no problem 27%.
 Speeding on other streets 60% (serious 16%, minor 44%), no problem 32%.
 Amount of traffic on Longmeadow ‐ 51% (serious 16%, minor 36%), no problem 41%
There were some differences in how various sub‐groups assessed traffic issues. Residents living
east of Honoré were more concerned about noise and traffic on Honoré, but less concerned
about other traffic issues than residents living West of Honoré. Men considered some traffic
problems to be slightly less serious than women did. Employment status did not have much
effect on responses.
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Q16 ‐ How would you rate The Meadows Safety Patrol in the following areas?
Ratings of the Safety Patrol have been positive with very few poor ratings. “No Opinion”
responses by 85% in reporting a crime and 51% in request for assistance suggest that these
services have not been needed by the majority of residents. 50% had no opinion of property
surveillance while away, which may reflect that only 36% of respondents are seasonal residents
who are most likely to use this service.
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Q17 ‐ In your estimation, what is the appearance of the shopping village?
One of the Strategic Plan objectives is to improve the appearance of the shopping center. Only
16% of respondents indicated it is improving. In Q9, 70% of respondents rated its appearance
as Fair or Poor and 6% as Very Good or Good.
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Participation and Interest in Activities Q18 ‐Q25
One of the purposes of the survey is to provide data which can be used in planning. These
survey questions provide important data on what activities Meadows residents want to
participate in and the amount of interest in evening and week‐end activities. This information
can be used by the MCA Board, MCA staff, Meadows clubs, and various other groups to plan
effectively.

MCC membership and Renaissance Access Card Programs
A new initiative, the Renaissance Access Card, was launched to permit Meadows residents to
have access to some Meadows Country Club facilities and activities. Questions 18 ‐22 assess the
response to the Renaissance Access Card. Skip patterns were built into the survey software so
that individuals would be directed to questions that were relevant for their status.
Consequently, the number eligible to answer each question will vary.
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Q18 ‐ Are you a member of The Meadows Country Club?
(If yes, skip to Question 23.)
Only 18% of respondents are members of the Meadows Country Club (MCC). This is a little less
than the 2018 survey when 22% were members. Younger respondents and newer residents are
less likely to be MCC members.
MCC Membership Patterns
Age

% MCC Members

Under 40
41‐60
61‐80
Over 80

8%
11%
17%
31%

Time lived in
Meadows
Less than a Year
1‐5 Yrs.
6‐10 Yrs.
More than 11 Yrs.

% MCC Members
12%
13%
17%
25%

MCC members do not need Renaissance Access Cards unless they want to use the Dog Park,
since they already have access to MCC activities. Those who answered “Yes” to Q18
automatically skipped Q 19‐22 regarding the Renaissance Access Cards.
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Q19 ‐ Do you have a Renaissance Access Card?
(If yes, skip to Question21.)
85% of respondents to Q19 have Renaissance Access Cards. There was a robust response in all
sub‐groups although there was some variation. Only 74% of full‐time workers had cards, while
89% of seasonal residents and 93% of residents living here less than a year had cards.
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Q20 ‐ If not, why not?
(After answering skip to question 23.)
There is interest in the card among those who do not have one yet. 22% of them plan to get a
card. 24% of those without a card expressed no interest in getting one. 18% did not know about
the program. Comments indicate a number did not know it was free or who is eligible.
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Q21 ‐ How frequently do you use your Renaissance Access Card for the following activities?
Respondents could indicate how frequently they used each of the 11 activities offered by the
cards. Use of the Renaissance Cards has been relatively low.
Most who have used the cards have done so only occasionally and the most frequently used
activity had been used by only 60% of respondents. However, more than a third of respondents
have accessed dining, Fitness Center, events at the MCC, discounted golf, and the MCC Pool.
Use may have been depressed by COVID restrictions. The current participation levels will
provide a baseline to compare initial use of the cards with use in the future.
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Q22 ‐ What additional Renaissance Access Card programs would you like?
Check all that apply.
There was considerable interest in increased Renaissance Access programs; 628 responded to
this question.
Additional Renaissance Access Card Programs requested
Additional Access Requested to:
Dining Choices
Meadows Golf Course
MCC Activities
Fitness Classes
Pool Classes
Other ‐110 Comments & complaints

66%
41%
41%
40%
20%
Pickleball 20, tennis 8, driving range 7, golf times & lower
price 7
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Q23 ‐ What Meadows Community activities related to lifelong learning
would be of interest to you?
In the 2018 survey, Lifelong Learning Activities appealed to the more respondents than any
other class of activities. Interest in most of these activities continued in the current survey.
Lifelong Learning
Activity
Lectures
Courses
Local Tours
Excursions/Day Trips
Discussion Groups

% of Respondents Interested
54%
51%
47%
44%
29%

Number Interested
547
502
470
442
289

Seasonal and full‐time residents expressed similar levels of interest in all of these activities.
Interest in these activities was strong in all age groups except those under 40. Women were
considerably more interested in excursions and tours than men and slightly more interested in
other areas than men. Part‐time workers had a higher level of interest in courses than all other
groups.
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Q24 ‐ Please indicate your interest in expanding any of the following activities and programs.
(Aviva is a retirement community in The Meadows on Honoré.)
There was interest in expanding activities and programs during evenings and week‐ends, but
only 13% indicated they would probably attend. Including those who “might attend” increased
the total of those with some interest to 49% for evenings and 52% for week‐ends. However,
those under 40 were unlikely to attend as 74% had little or no interest in evening activities and
66% had little or no interest in week‐end activities.
Part‐time workers were most likely to attend as 57‐59% of part‐time workers expressed interest
in evening or week‐end activities compared to 47‐51% of full‐time workers and 42‐48% of
retirees. Women were more likely to attend than men. 54% of women and 42% of men had
some interest in evening activities and 58% of women and 42% of men had some interest in
week‐end activities.
There was some interest in activities at Aviva; 29% expressed some interest in cultural
programs and 23% in wellness programs and activities. Older individuals above 60 were more
likely to attend programs at Aviva. Women were also more likely to attend than men.
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Q25 ‐ Why did you purchase in or move to The Meadows?
The most frequently cited factors were Location by 79%, Appearance by 59% and Lifestyle by
49%. Financial considerations were cited by fewer respondents with cost cited by 29% and
investment by 14%.
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Q26 ‐ What do you like best about living in The Meadows?
Rank your answers.
Respondents ranked five factors which had been prescribed in the survey. Rankings were:
Rankings in order of preference were:
1. Location
2. Mature Vegetation, open green space abounding with nature,
3. Walking Trails
4. Enforcement of Standards and Rules to keep properties well‐maintained
5. Active lifestyle.
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Questions 27 through 31 allowed respondents to provide text‐based comments in the following
categories:
 What they liked best and least about life in The Meadows?
 What services or amenities they would like added or eliminated?
The responses were sorted using standardized keyword searches to group them into logically
related sets for analysis by the long‐range planning committee. The keyword searches do not
distinguish between positive, negative, or neutral comments. Percentages were calculated
against the grand total of survey respondents (1306).
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Q27 ‐ In consideration of Question 26, what are some of the other reasons you like living
in The Meadows?
Question 27 is the first of five open‐ended questions. Six hundred seventy‐nine (679), or
51.99%, of the respondents to the survey answered this question. Interestingly, some of the
respondents wrote more than one comment. They did this for each open‐ended question.
Two hundred sixty (260) or 19.91% of the people wrote that they liked The Meadows because it
is a friendly place to live. They like their neighbors and the community, which they said was
well‐run. Another 175 respondents like The Meadows because it is quiet, peaceful, and
tranquil, close to shopping and other amenities. Several wrote “Wonderful.”
The Meadows Country Club (TMCC), with its facilities, including the tennis courts, received 120
comments. People who wrote about the TMCC like to have it within the community.
People living in The Meadows reported that they feel safe, according to 82 respondents.
Landscaping, which includes natural areas, green space, and mature trees, is an important
reason to live in The Meadows. However, the landscaping needs to be maintained and
protected.
Regarding the Shopping Village, it has potential and needs improvement.
The Renaissance Card providing access to TMCC is another positive attribute.
Keyword
Comment
No Comment
Neighbors, friends, family, community, diversity
Location, proximity, close, access, shopping, housing,
weather
Quiet, friendly, tranquil, peaceful
Club, facilities, activities, golf, tennis, fitness, pool, library,
wellness
Safe, safety, secure, security, privacy, enforce, patrol
Wildlife, trees, nature, open space, trails
Village, shopping, plaza, farmer’s market
MCA, HOA, Renaissance
Dining, lounge, restaurant
Landscape, landscaping, appearance
Traffic, noise, gate, stop sign
Bike, bicycle
Property values, property
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Count
679
627
260
190

Percent
51.99
48.01
19.91
14.55

175
120

13.40
9.65

82
82
43
30
29
28
12
11
10

6.28
6.28
3.29
2.30
2.20
2.14
0.92
0.84
0.77
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Pickle ball, pickleball
Infrastructure, sidewalks, roads, streets
Restrictions, rules, standards
Children, playground
Dog park, pet
Power lines

9
6
6
5
5
0
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0.69
0.46
0.46
0.38
0.38
0.00
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Q28 ‐ What do you like least about living in The Meadows?
When asked to identify what they liked least about The Meadows, 793, or 60.72%, respondents
answered the question, while 513, or 39.28%, did not comment. Forty‐six (46), or 3.52%,
responded nothing. As in the other questions, many respondents had more than one comment.
The respondents expressed traffic as liked the least. Precisely, 183, or 14.1%, of respondents
did not like:
•
Noise, speeding, cut‐throughs
•
Volume and congestion (including Honoré, I‐75, University Parkway)
•
Traffic lights too long, no turn‐on red
•
Honoré expansion
An additional 38, or 2.91%, mentioned security and safety, enforcement, and patrol, which also
addressed traffic concerns, including bicycle and pedestrian concerns.
One hundred sixty‐four (164), or 12.56%, complained about the poor golf course conditions and
lack of access to the golf course. Some viewed not being a member of TMCC denoted them as
second‐class citizens. These comments combined with the 102, or 7.81%, who expressed
concerns about the MCA, HOA, and Renaissance. Lack of access to the golf course was a theme
that emerged in the other open‐ended questions and related to the Renaissance Access Card.
Seventy‐five (75), or 5.74%, of the residents identified that assessment increases. However,
several comments were supportive of the decision to increase the assessments.
Respondents recognized the poor condition of the Shopping Village as problematic. Specifically,
62 people, or 4.75%, liked the Shopping Village least.
Several respondents wrote about the standards, rules, and restrictions, 51, or 3.91%. They
wrote about the quality of the condo HOAs and single‐family home management. Further, an
additional 43, or 3.29%, wondered about the antiquated boat, camper, pickup, truck storage,
and parking standards.
When 17, or 1.30%, mentioned pickleball as something they liked least, the respondents were
referring to the limited access to quality pickleball facilities.
Keyword
Comment
No comment
Traffic, noise, gate, stop sign
Club, facilities, activities, golf, tennis, fitness, pool, library, wellness
MCA, HOA, Renaissance
Location, proximity, close, access, shopping, housing, weather
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Count
793
513
183
164
102
84

Percent
60.72
39.28
14.01
12.56
7.81
6.43
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Assessment, fees, dues, debt
Neighbors, friends, family, community, diversity
Village, shopping, plaza, farmer’s market, market
Restrictions, rules, standards
Nothing
Boat, camper, pickup, truck, storage, parking
Landscape, landscaping, appearance
Safe, safety, secure, security privacy, enforce, patrol
Bike, bicycle
Infrastructure, sidewalks, roads, streets
Dining, lounge, restaurant
Property values, property
Pickle ball, pickleball
Wildlife, trees, nature, open space, trails
Dog park, pet
Children, playground
Quiet, friendly, tranquil, peaceful
Power lines
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75
63
62
51
46
43
41
38
23
22
21
19
17
13
13
4
3
1

5.74
4.82
4.75
3.91
3.52
3.29
3.14
2.91
1.76
1.68
1.61
1.45
1.30
1.00
1.00
0.08
0.23
0.08
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Q29 ‐ What would you like added or increased in The Meadows?
Six hundred ninety‐five (695), or 53.22%, residents responded to Question 29. Of those
responses, 611, or 46.78%, had no opinion, and several wrote that they were happy or content
or that The Meadows needed nothing at this time.
Those respondents who wrote about The Meadows Country Club (TMCC) and its facilities
wanted more access through their Renaissance Access cards. They also requested more
activities, including additional activities after 5:00 P.M. and in‐house transportation to activities
outside of The Meadows. Further, they would like more collaboration between TMCC and the
Meadows Community Association (MCA) to improve the management of the TMCC and work
toward solvency.
Ninety‐one (91), or 6.97%, respondents want additional and improved pickleball. Specifically,
they would like more pickleball courts, resurfacing existing courts, and access to water and
restrooms. Improved access to pickleball was a recurrent theme throughout the survey.
Respondents identified traffic and safety as concerns. They requested more lighting, ways to
reduce speeding, and bike lanes to improve safety.
Landscaping and appearance received positive comments. However, several respondents made
suggestions to improve the landscaping, including pond management and Florida‐friendly
plants.
Although the overall views of the Shopping Village were negative, the respondents were
optimistic about the Farmer’s Market and would like a collaboration between the MCA and
Farmer’s Market.
Keyword
Comment
No Comment
Club, facilities, activities, golf, tennis, fitness, pool, library, wellness
Location, proximity, close, access, shopping, housing, weather
Pickle ball, pickleball
Village, shopping, plaza, farmer’s market, market
Traffic, noise, gate, stop sign
Safe, safety, secure, security, privacy, enforce, patrol
MCA, HOA, Renaissance
Dining, lounge, restaurant
Neighbors, friends, family, community, diversity
Wildlife, trees, nature, open space, trails
Boat, camper, pickup, truck, storage, parking
Bike, bicycle
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Count
695
611
198
120
91
83
62
57
55
47
41
37
28
27

Percentage
53.22
46.78
15.16
9.19
6.97
6.36
4.75
4.36
4.21
3.60
3.14
2.83
2.14
2.07
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Infrastructure, sidewalks, roads, streets
Landscape, landscaping, appearance
Nothing
Dog park, pet
Assessment, fees, dues, debt
Restrictions, rules, standards
Property values, property
Children, playground
Quiet, friendly, tranquil, peaceful
Power lines

26
26
16
14
14
14
13
10
3
0
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1.99
1.99
1.23
1.07
1.07
1.07
1.00
0.77
0.23
0.00
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Q30 ‐ What services would you like eliminated?
This question asked the residents to identify aspects of The Meadows that they would like
eliminated. Three hundred eighty‐eight (388) or 29.71% responded to this open‐ended
question. Several respondents wrote that they didn’t want anything eliminated and reiterated
the positive lifestyle of The Meadows. Specifically, 18 or 1.38% of the respondents reported
“nothing.” Further, no one commented on the landscaping, playground, or accessibility for
bicycles.
Those respondents who wrote about The Meadows Country Club (TMCC) and its facilities did
not suggest eliminating them but had questions about the management, the need for three
courses, and the condition of the fitness center and equipment.
A minority of respondents wanted the basketball area removed to expand the pickleball area.
Concerns for assessments included HOA fees.
Twenty‐three, or 5.92%, combined wrote about traffic, speed, safety, and enforcement. Their
concerns focused on traffic on Honoré and speeding in The Meadows. People concerned with
speeding in The Meadows focused on gates, speed bumps, and running stop signs on
Longmeadow and other internal streets.
The Shopping Village received under 1% of the comments. The comments were pessimistic
about its current condition but added suggestions about revitalizing the Shopping Village, which
might have potential.
Keyword
No comment
Comment
Club, facilities, activities, golf, tennis, fitness, pool, library,
wellness
MCA, HOA, Renaissance
Nothing
Assessment, fees, dues, debt
Safe, safety, secure, security, privacy, enforce, patrol
Location, proximity, close, access, shopping, housing, weather
Traffic, noise, gate, stop sign
Children, playground
Neighbors, friends, family, community, diversity
Dining, lounge, restaurant
Dining, lounge, restaurant
Wildlife, trees, nature, open space, trails
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Count
918
388
47

Percentage
70.29
29.71
3.60

19
18
17
14
13
9
7
7
5
5
5

1.45
1.38
1.30
1.07
1.00
0.69
0.54
0.54
0.38
0.38
0.38
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Village, shopping, plaza, farmer’s market, market
Restrictions, rules, standards
Boat, camper, pickup, truck, storage, parking
Pickle ball, pickle ball
Infrastructure, sidewalks, roads, streets
Quiet, friendly, tranquil, peaceful
Landscape, landscaping, appearance
Bike, bicycle
Children, playground
Power lines
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4
4
3
3
2
1
0
0
0
0

0.31
0.31
0.23
0.23
0.15
0.08
0.00
0.00
0.00
0.00
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Q31 ‐ Other comments from previous questions
Question 31 asked respondents if they had additional comments. Three hundred twenty‐one
(321) or 24.58% of the respondents answered the question. Over 75% did not respond to this
question. Primarily, the respondents wrote that they were pleased with The Meadows and
wanted the green spaces kept intact. Further, they were generally optimistic about their
neighbors and the community.
Some issues, such as I‐75 noise and Benderson Park, are beyond the Meadows Community
Association (MCA) scope. Likewise, the Shopping Village is among the problems beyond the
purview of the MCA. Comments about the Shopping Village included the need to revitalize it.
At some point, the MCA has to address standards, which some regard as antiquated and others
view as needing enforcement. Other standards‐related issues include pick‐up, camper, and boat
parking.
This open‐ended question, like all of the open‐ended questions, addressed pickleball. The
intensity and repeated comments regarding pickleball suggest that it needs addressing.
Lastly, fourteen or 1.07% of the respondents expressed concern about assessments (MCA and
HOA), dues, and debts.
Keyword
No Comment
Comment
Club, facilities, activities, golf, tennis, fitness, pool, library,
wellness
MCA, HOA, Renaissance
Neighbors, friends, family, community, diversity
Location, proximity, close, access, shopping, housing, weather
Village, shopping, plaza, farmer’s market, market
Infrastructure, sidewalks, roads, streets
Traffic, noise, gate, stop sign
Dining, lounge, restaurant
Boat, camper, pickup, truck, storage, parking
Assessment, fees, dues, debt
Safe, safety, secure, security, privacy, enforce, patrol
Landscape, landscaping, appearance
Wildlife, trees, nature, open space, trails
Pickle ball, pickleball
Property values, property
Dog park, pet
Nothing
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Count
985
321
74

Percentage
75.42
24.58
5.67

43
42
34
32
32
32
20
14
14
11
11
10
10
9
9
6

3.29
3.22
2.60
2.45
2.45
2.45
1.53
1.07
1.07
0.84
0.84
0.77
0.77
0.69
0.69
0.46
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Children, playground
Quiet, friendly, tranquil, peaceful
Bike, bicycle
Restrictions, rules, standards
Power lines

4
3
3
3
0
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0.31
0.23
0.23
0.23
0.00
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SURVEY QUESTIONNAIRE
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